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On Developing an Evaluation Index System for Hybrid Teaching Effectiveness in Postgraduate Education
ZHENG Yinying, ZHOU Guping

(College of Education s Zhejiang University s Hangzhou 310013, China)

Abstract: Postgraduate education is the primary platform for cultivating high-level professionals, and innovations in teaching
model play an important role in elevating academic innovation ability. Closely combining the advantages of online resources and
offline seminars, the hybrid teaching is uniquely valuable in fostering postgraduates’ competencies. However, the inadequacy
of the existing hybrid teaching evaluation system in adapting to the creative and research-oriented nature of postgraduate
education is becoming increasingly apparent. This study is grounded in the Community of Inquiry (Col) framework and
addresses the needs of postgraduates in developing their academic abilities. Employing the Delphi method and Analytic
Hierarchy Process (AHP), it constructs an evaluation index system for the effectiveness of hybrid teaching. In addition, an
empirical study is conducted using the postgraduate courses of Z university as samples. The authors believe that the outcomes
of the study can be used as tools to support the dynamic monitoring of the quality of hybrid teaching in postgraduate education,
as well as a practical reference for teaching reforms oriented towards higher-order thinking abilities.

Keywords: postgraduates education; hybrid teaching; Community of Inquiry (Col) Theory; effectiveness evaluation; evaluation

index system



