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How to Cultivate Postgraduates’ Digital Literacy:

A Case Study based on Four World-class Universities

DUAN Shifei, QIAN Tiaotiao

(College of Education, Zhejiang University, Hangzhou 310058, China)

Abstract: The cultivation of digital literacy for postgraduates is a key focus of postgraduate education in China at present.
Harvard University, Oxford University, the Mumbai Institute of Technology, and the Berlin Institute of Technology in four
different countries are world-class universities at the forefront of digital education. Their experience in cultivating digital
literacy among postgraduates is worth referencing. By leveraging UNESCO’s Digital Literacy Global Framework. the authors
comprehensively analyze the specific measures taken by the four universities in cultivating digital literacy among postgraduates
from seven dimensions: equipment and software support, information and data literacy cultivation, communication and
collaboration ability development, digital content creativity cultivation, privacy and security awareness improvement, problem-
solving ability development, and career ability expansion. The authors suggest that we should improve the internal and external
resource guarantees for cultivating digital literacy among postgraduate students. They also recommend integrating the
cultivation of digital literacy and ability into the entire postgraduate education process, give full play to the subjective initiative
of the students in the postgraduate digital literacy training process, and use practice as a guide to help postgraduates improve
their ability to solve realistic problems with digital literacy.

Keywords: postgraduate digital literacy; digital literacy framework; postgraduate education



