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An analysis of Deviation between Postgraduates’ Satisfaction and Education Quality

XIAO Wei, ZHANG Ping

(School of Educational Science s Hunan Normal University s Changsha s Hunan 410081)

Abstract: Postgraduate satisfaction is an important dimension and indicator to reflect, monitor and evaluate the quality of
postgraduate education, A qualitative analysis conducted by the authors based on postgraduate satisfaction shows that there is a
deviation between the learning experience and education quality: On the one hand, satisfaction evaluation, which regards
employment as an important expectation, tends to lead to an educational evaluation view that emphasizes results over process.
On the other hand, satisfaction, as a subjective attitude, is different from the real quality of education. Therefore,
overemphasis on postgraduates’ satisfaction may pose a threat to the quality of education. Paying close attention to the dynamic
changes of postgraduates’ satisfaction and making an overall evaluation of their learning process and results will reflect a more
realistic and objective quality of postgraduate education. At the same time, the integration of the learning experience of
postgraduates and educational rationality can create a high-quality graduate education.
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