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Diversification and Integration of the External Quality Assurance System of Higher Education in U, K.

ZHU Yong-dong, ZHANG Zhen-gang

(School o f Business Administration, South China University of Technology, Guangzhou, Guangdong 510640)

Abstract; Over the past 30 years, the United Kingdom has formed a relatively complete external quality assurance system of
higher education, whose basic feature is diversification and integration. Diversification is reflected by the existence of different
kinds of evaluation organizations such as QAA, HEFCS, professional bodies and social institutions. Integration is reflected in
overall synergy within and between the four types of evaluation organizations.
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