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Rational Examination, Real Situation and Practical Approach of

Supervisors’ Humanistic Care for Postgraduates

QIAO Gang, QIAO Yuting

(College of Education Science , Yan’an University, Yan’an 716000, Shaanxi, China)

Abstract: Humanistic care is the basic responsibility of postgraduate supervisors. That supervisors provide postgraduates with
humanistic care means supervisors adhere to the basic concept of “putting students first” , consider moral education to be their
fundamental task, and respect students fully throughout the entire postgraduate training process, during which, they
continuously care for and love students, paying attention to their diverse academic, daily life, and employment needs.,
cultivating their positive psychological quality and noble personality, and encouraging them to realize free and comprehensive
development. The humanistic care that supervisors should provide to postgraduates is a fundamental requirement for
establishing the “student-first” concept, a core essence for promoting the all-round development of students, and an important
means to build a harmonious supervisor-postgraduate relationship. At present, supervisors are confronted with practical
challenges in providing humanistic care to postgraduate students. These challenges include an insufficient perception of their
role, a lack of knowledge and skills regarding care, an imbalance in the supply of care content, and an urgent need to improve
the evaluation mechanism. In this regard, supervisors should fulfill their responsibilities to foster moral education and carry out
humanistic care for postgraduates by: enhancing comprehensively the awareness of humanistic care and ensure the effective
implementation of educational responsibilities; mastering professional knowledge and skills necessary to enhance humanistic
care effectively; supplying systematically humanistic care content to effectively achieve the “all-staff, whole-process and
comprehensive” education; and perfecting continuously the assessment and evaluation mechanism to highlight their leading and
exemplary role of humanistic care.
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