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A Study on the Psychological Crisis of Postgraduates from Occurrence to Recovery:

Based on Interviews with Postgraduates Having Real Experiences

KANG Qigi, LIU Yu, YU Xiulan

(Institute of Education, Nanjing University , Nanjing 210093,China)

Abstract: Psychological crisis has increasingly become a critical problem for postgraduates, yet the internal characteristics and
the law of it are still in the "black box" unknown to us. Based on the in-depth interviews with 12 postgraduates having
experienced psychological crisis, this research explores the causes of the crisis and the process of how the students have coped
with it. The study finds that the superficial reasons that cause psychological crisis can be classified in four aspects:
interpersonal relationship, study intensiveness, environment, and physical and mental condition, while the deep reasons is that
the postgraduates cannot quickly adjust themselves when the objective environment conflicts with their personality, physical
condition and expectations. From the occurrence to the recovery from psychological crisis, the postgraduates may experience
different states and stages. The states include forced "falling down", "self-falling down", will-initiating, externally-support,
and self-healing. And the stages can be roughly clarified as the oppressed, confused, floating, green-house and new-life.
Through the analysis of the experiences of the postgraduates in dealing with psychological crisis, the authors summarize
workable methods, with which the postgraduates get out of crisis at different stages.

Keywords: psychological crisis; postgraduate; experiences; qualitative research



