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On Service Behavior Changes of Postgraduate Education Administrators in China’s

Higher Learning Institutions in the Circumstances of New Normal

LIAO Wenwu, JIN Xin, LIAO Binghua, CHENG Shiting

C a. Graduate School , b. School of Social Development and Public Policy, Fudan University, Shanghai 200433)

Abstract: Based on the explanations on the background of the new normal and concepts related thereto, this paper expounds the

service behavior changes of the higher learning institution administrators for the development of postgraduate education in China

from three aspects, namely, the change from giving priority to quantity to giving priority to quality, the change from giving

priority to approval to giving priority to supervision and the change from giving priority to management to giving priority to

service. With this, this paper hopes to provide some thought-provoking ideas for postgraduate education administrators in

managing postgraduate education in universities.

Keywords: new normal; postgraduate education administrator; service behavior; analysis of changes



