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Reflections on the External Quality Assurance System of Graduate Education

MEI Hong', SONG Xiao-ping®

(1. Institute o f Public Management , Xi'an Jiaotong University ;
2. President’s Of fice, Xi'an Jiaotong University, Xi'an, Shanxi 710049)

Abstract: This paper describes the aims, processes and characteristics of the external quality assurance system of graduate
education in China. It also analyzes the goals and operations of the same systems in some European nations and the application
of the concept of total quality management to such systems in several developed countries. It is pointed out that external quality
assurance in China’s higher education should promote the internationalization of higher education; its evaluation theories, tools
and forms be well integrated with practical situations; quality assurance be more specific and targeted; and the scientific nature
of evaluation activities be clearly verified.
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